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Select “1” 
to finalize 

PA request. 

Step 3:
Finalization Phase 

Step 1: 
Basic Information Phase 

If “no,” select “2.”

Enter taxonomy 
code. 

Select “0” to speak to 
a Provider Services 

Correspondent. 

Select “3” to change 
information on the 

PA request. 

Select “2” 
to cancel 

PA request. 

A PA number will be assigned. 
Authorized grant date and 

expiration date will be assigned 
for approved PA requests. 

If “yes,” select “1” 
and taxonomy code 

will be assigned. 

Select financial 
payer. 

Enter member 
identification 

number. 

Enter provider 
number. 

Enter practice 
location ZIP code 

(five or nine digits). 

Enter patient 
location or place of 

service. 

Enter first date of 
service. 

Enter days’ supply 
or quantity. 

Once the PA request is adjudicated, the 
following status options are available.

Questions will be asked regarding 
the PA request to help determine if 
the PA request should be approved. 

Is request from a retail pharmacy? 

Enter 
diagnosis 

code. 

Enter 
procedure 

code. 

Enter 
National 

Drug Code. 

Dial (800) 947-1197 to access the Wisconsin 
Specialized Transmission Approval Technology-Prior 
Authorization (STAT-PA) system. Press “1” to begin. 

Select transaction type. Select 
“1” to enter a new PA request. 

Step 2:
Guideline Question Phase 


